F.No.K-15/40/2020-PG_Policy-DARPG(6802)
Government of India
Department of Administrative Reforms & Public Grievances
(PG Division)
5" Floor, Sardar Patel Bhawan,
Sansad Marg, New Delhi,
Dated 22" September, 2020

To

Nodal Public Grievance Officers of All the States/UTs

(As per List attached)

Subject: Tracking of grievances registered in CPGRAMS - regarding
Sir

| am directed to say that it has come to notice that while grievances are taken to
the State Portal through web-links for redressal from the Central Government grievance
redressal portal, CPGRAMS, some of the States allot a State specific new registration
number to these grievances. These grievances lodged through CPGRAMS already
having a distinct registration number which is available to the citizens for tracking the
grievances lodged by them. However, after the State specific grievance registration
number is given by the State the same is not available with the citizen and therefore the
grievance cannot be tracked by the vcitzen to see the status.

2 In view of this, the State and UT Governments are requested to tag/indicate the
original CPGRAMS registration number along with the State registration number so that
the Citizen can easily track the status of their grievances on the grievance tracking
system available in CPGRAMS.

ftre.
(Prisca Mathew)
Deputy Secretary to the Government of India
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