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la[;k/No. : K-12011/1/ 2001-PG

Hkkjr ljdkj / GOVERNMENT OF INDIA

dkfeZd] yksd f'kdk;r rFkk isa'ku ea=ky;]
MINISTRY OF PERSONNEL, PUBLIC GRIEVANCES & PENSIONS

iz'kklfud lq/kkj vkSj yksd f'kdk;r foHkkx
DEPARTMENT OF ADMINISTRATIVE REFORMS & PUBLIC GRIEVANCES

ljnkj iVsy Hkou] laln ekxZ] ubZ fnYyh&110001

SARDAR PATEL BHAVAN, SANSAD MARG, NEW DELHI-110001

Dated: 18 June, 2002

OFFICE MEMORANDUM

Subject: Preparation of consolidated directory of officers handling public/staff grievances in
Field Offices/PSU/Autonomous Bodies of Ministries/Departments

The undersigned is directed  to refer to this Department's O.M. of even number dated 23.4.2001 on
the above mentioned subject and to say that the consolidated directory containing name, designation,
address, telephone/FAX numbers and e-mail address etc. of the officers handling public/staff grievances
in the field officers/PSUs/autonomous bodies of Ministries/Departments alongwith the Director (PG) at
Headquarters may be placed on the website of the concerned Ministry/Department/Organisations.

2. The name of website may please be intimated to this Department.

(Alok)
Director (PG)
Tele : 3362325

Joint Secretary/Directories (PG) of all
Ministries/Deptts.


